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AND MACHINERY TOO
The Theme for Life at Oasis over
the last 12 months has been that
of change and renewal – looking
at the same things differently if
you will, criticising your own views
and seeing how to improve them
effectively, with the aim of making
the lives and environment of our
Residents even more comfortable
and welcoming.
In previous Nexus editions, we
focused on the Gardens and
Clubhouse; however, behind all
these projects and changes, there
has been a Team driving and
maintaining them, and this is our
focus this month.
We are sure that some Residents
have experienced a little
confusion with the Management
Team and Office Staff flow and
where everyone fits in. It is also
daunting for many Residents to
deal with new faces when they are
so accustomed to familiar faces,
so we hope this article will assist
in making the new faces as much
a part of your lives as the familiar
faces.

OUR WONDERFUL OASIS MANAGEMENT AND
ADMINISTRATIVE TEAM
Operations Manager
William McMurtrie
A large part of William’s portfolio
is that of communication, which
he does so well.
William reports to and from
Residents via updates with oneon-one dealings. He hosts the
communication with CCPOA on
matters affecting the Resort.
William handles the internal
maintenance issues in the
apartments where, if a Resident
needs assistance, William is
there. In addition, he handles
other maintenance matters
where needed if the newly
formed Facilities Department
requires him to step in.
Design Review Issues has
recently been added to William’s
portfolio, which means he has to
be very aware of the aesthetic
appeal of the buildings and deal
with any issues or
transgressions to ensure that
the external view of the
apartment blocks remains spic
and span. Along with this,
William handles any insurance
claims for the Resort –
which is a very tricky field and
requires building a good
relationship with insurers.
William is also responsible for all
the billing of Body Corporates,
Residents with respect to
maintenance work provided by
the Facilities Department and
apportionment for electricity,
water, and sewerage to
Residents after readings are
made monthly.

Finally, he is involved in the Security
aspect of the Resort, working
closely with Andre van Wyk.
Security Supervisor
Andre van Wyk
Andre oversees all areas of Security
and Concierges and must be on the
constant lookout for weak spots
and remedies for these. He is
currently attending to the splitting
of Security and Concierge services.
This means that there will be 16
dedicated Security Staff who only
do duties at the Guardhouse and
the Care Centre Gate, essentially a
team of four leaders reporting to
Andre, who runs the shifts 24/7.
The balance of the staff in this
department, 15 of them, are
dedicated Concierges solely
responsible for concierge duties in
the Towers on a rotational basis
day and night. The Security
Department is currently being
evaluated from all angles (from
entry onto the Resort to the exit of
visitors and staff) to ensure the
safest and most efficient possible
environment for Residents.
Between William and Andre, they
also have to fit in the monthly
meter readings to facilitate the
necessary billings to Residents.
THE FACILITIES DEPARTMENT
These are our newest Kids on the
Block and is a department in
progress - one we are very
committed to streamlining.
We currently have four members
on this Team.
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Facilities Manager
Andrew van Rhyn
Andrew is responsible for
managing and maintaining all
Common Property Areas for
ORPOA and assisting the Bodies
Corporate regarding any
maintenance or tricky queries in
their Common Property Areas. In
addition, he manages the Service
Level Agreements and Safety
Requirements for Contractors that
work at Oasis and the planning of
long-term maintenance and
management of the Assets all
around. Part of Andrew's portfolio
are the Garden Department,
Recycling and the Handymen,
Danny, and Linton.
Facilities Co-Ordinator
Sandi Opperman
Sandi has been with Oasis for just
under a month at the time of this
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Nexus going to print. Sandi runs
the Electronic Maintenance
System, organises, and
prioritises the day to day,
running tasks and meetings for
the Facilities Team. She works
closely with Andrew and William
and ensures that tasks are
closed off and will be reporting
on these tasks both for ORPOA
and the Body Corporate. An
email address and telephone
number for direct contact with
Sandi will be provided so that
Residents can advise on any
maintenance issues that they
pick up on and to have these
resolved as soon as possible.

seen him bustling about the Resort,
changing bulbs, and attending
speedily to maintenance. He is
assisted by Linton Harris, one of
our existing gardeners who
doubles up on the Maintenance
side. Together, Danny and Linton
also do bi-weekly inspections of the
Towers and Common Property,
reporting issues to Andrew and
Sandi for recording and
investigating, where necessary.
A very competitive price list will be
supplied to Residents detailing the
tasks that our Team can perform
instead of using an external
contractor to do so. We do hope
you make use of it.

Handyman - Daniel Ndlangwe
Assistant Handyman - Linton
Harris
Daniel is newly appointed, and
we are sure that Residents have

Administration Department
Malikah and Hilary
Last but most certainly not least,
are our two ladies, Malikah and
Hilary, with whom Residents are
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very familiar and rely on heavily,
as do the rest of the Team.
Malikah looks after the Human
Resources for 68 staff members
from contracts to payroll to
discipline – no small task!
She also does the preparation,
control and distribution of
monthly invoices and statements.
One of her other very important
tasks is controlling and balancing
the petty cash and holding the
purse strings tightly!
Hilary is everyone’s right-hand
woman and assists in looking after
Resident affairs, the Nexus
distribution, preparing invoices for
pay runs, Food and Beverage
profit and loss reporting, and
distribution of updates. In
addition, she is kept swamped
attending to the switchboard and
requests from the General
Manager.
Without this Team, the General
Manager would find it impossible
to run the Resort, where everyone
is kept on their toes!
THOSE TOOLS OF THE TRADE
In order to assist with the
organisation of the large amount
of maintenance required in a large
Resort such as Oasis, the Team
needs certain tools.
An Electronic Maintenance
System
An electronic maintenance
system is currently being
implemented, formalising
maintenance, and allowing for
statistics and reports to be
drawn. This is a very detailed
task as it requires the team to
walk from the roof to the
basement, take photos, make
notes, and add values to these
items in the building. This will
assist in the budgets for short
term and long term
maintenance planning.

Storage and Workshop
Areas
The Facilities Department is
housed on the first floor of
Palm Grove and has
identified areas, which they
will be attending to in the
near future.
Telephone System
To assist in the smooth
running of the Resort, Oasis
invested in a new telephone
system that allows Residents
to dial directly to the Office
Staff member they wish to
speak to. While we have
experienced small glitches
with the system, we have
addressed these with the
Provider and have had many
compliments for the
system's efficiency. Please
contact the Office should
you find any issues in
reaching the person you are
calling or, should you not
have the direct numbers yet,
please contact Hilary to
supply you with them.
State-of-the-art Printer
At the beginning of the
financial year, our printer
was also replaced with a
state-of-the-art printer at a
very good cost. We hope to
use this printer for greater
financial efficiency as we
move forward.
WHAT’S COMING UP IN
NOVEMBER’S NEXUS?
In our next Nexus Edition, we
will elaborate on the Food and
Beverage Team when revealing
our beautiful new Clubhouse.
Remember – we are here for
you, the Resident - so always
feel free to contact us for
assistance!

Green Bulletin
For Residents’
convenience, the
Greening Team
identified wet waste
deposit areas closer to
the Towers. We have
moved these to even
more convenient spaces
close to the other waste
bins so that wet waste
can be disposed of
within a meter of your
other waste.
Residents are also
reminded that Oasis
supplies them with
waste bags for the
purpose of recycling
and request
respectfully that these
bags get used for that
purpose and not other
waste.
Should you want more
information on the
Recycling programme,
please feel free to let us
know at the office (on
telephone 4001 or 4003)
and we will gladly
advise our Greening
Warriors!

RAINFALL CORNER

READINGS KINDLY SUPPLIED BY TONY ROSS OF PALME D’OR 901

Oasis
Rainfall
Corner

As presaged by May’s
rainfall, precipitation for
the winter months has
been above normal.

OUR WEAKNESS BLESSES OTHERS
A daily meditation from the Henri Nouwen Society, submitted by Mrs Ani Schneider - 902 Palm Royale
Our weakness and old age call people to surround us and support us. By not resisting weakness and by
gratefully receiving another’s care we call forth community and provide our caregivers with an opportunity to
give their own gifts of compassion, care, love, and service. As we are given into their hands, others are blessed
and enriched by caring for us.
Our weakness bears fruit in their lives. And dying is our ultimate vulnerability. Instead of looking at the
weakness of old age as simply the experience of loss after loss, we can choose it as a passage to emptiness
where our hearts have room to be filled with the Spirit of Love overflowing.
It is the ultimate weakness but is also potentially the greatest moment
of our fruitfulness.

FROM THE MANAGER'S DESK

From the
Manager's Desk
BY SHARON LOYNES

Dear Oasis Residents,
When I think of October, I think of being a young girl
in my Primary School singing class, where
Mrs Meiring would teach us songs that we would
have to perform at the annual prizegiving. These
songs would be practised over and over for months
to be perfect for that particular performance. One
such song, and a personal favourite, was C.Louis
Leipoldt’s poem “Oktober”, set to music. To this day,
I can sing this song to that tune, smell the smells of
October and hear the crickets cricketing – so vividly
did his words describe this particular month, and so
enjoyable was the tune. I am sure I speak for many
when hoping that October will bring these beautiful
warmer days and evenings! I hope that our
Afrikaans speaking Residents will enjoy the snippet
from this poem.
FUN, FUN, FUN …
Theme Day Events, planned and orchestrated by
Lynn and her Team, are highlights for our Residents.
The recent Spring Day celebration, complete with
very “organic” table décor in the form of cabbage
vases with colourful flowers and beautiful
placemats, was a winner. Guests thoroughly enjoyed
the pianist, and our own Cleo demonstrated that
she has a gorgeous voice by singing along, though
sadly, this participation was brief. Subsequently, we
have requested Cleo and Co. to put together an
Oasis choir to treat our Residents to their delightful
voices and harmonise at our Christmas Dinner in
December. Lynn arranged a braai/belated Father’s
Day celebration on the 22 September to celebrate
one of the beautiful days. The Terrace came alive
with colour, music and the authentic smell of a firewood braai. This is the first braai buffet of many and
not to be missed.
Look out for the Food and Beverage updates for the
Week of the Older Persons, where we celebrate our
Seniors. In addition, Food and Beverage have a few
other fun plans up their sleeves for October – make
sure you book your spot when advertised.
MAINTENANCE PROJECT UPDATES
Oasis has been bustling over the last few months
with the maintenance projects that are underway.

We aim to complete the ORPOA budgeted upgrades by
the end of November to enjoy the Festive Season that
will be on its way by then.
The Clubhouse is set for reopening in the first week of
November, and all parties concerned are working hard
towards this goal. We look forward to sharing this with
our Residents when complete.
Ratanga Fence is in painting stages, and Mayfair fence
is currently being installed, panel by panel.
Some of our Towers also have had to endure the
inevitable facelifts. Palm Royale is looking lovely and its
Residents are sure to be relieved to be at the end of
this process. We wish Palm Springs and Palm Grove
good luck and look forward to the end product of their
efforts.
While our gardens are looking beautiful, some
Residents are concerned about the pruning that has
been done. This has been very necessary in order to
encourage trees and plants to flourish, and we have
done this with the guidance of our landscaping
consulting company. There have been many dead
branches, trees and plants on the berm below, and
these trees have suffered due to lack of light. However,
please be assured that we are planting in areas where
we feel there are open spots and are more than happy
for you to contact us and advise should we have
missed such an area. At the same time, our gardeners
are attending to uneven bricks that are a possible trip
hazard. Feel free to let us know if we miss a spot in this
case as well. All input is valued!
ORPOA AGM
Residents have not been notified of the ORPOA AGM
as yet which will be scheduled to be a little later than
usual for early in November in order to allow for the
completion of the Clubhouse Project.
VACCINATIONS
We are thrilled to share our vaccination statistics in
this Edition of Nexus. We also wish to make Residents
aware that while we have a small amount of Oasis and
Durable staff who are not yet vaccinated, we are
working on getting these staff members fully
vaccinated for the safety of the Resort. To this end,
we would also like to advise Residents that we have

WILLIAM'S WORDS

"The best preparation for tomorrow
is doing your best today."
- H. Jackson Brown, Jr.

William's Words
We had our first real summer's day this week, and it
was great to see Residents out in droves, enjoying the
sun and the lovely Braai Day organized by Lynn and
her team. Besides the awesome meal, one must
admit that the music and ice cream added a heartwarming touch to the day.
POPIA
We sent out a notice to Residents about the
Protection of Personal Information Act (POPIA) with a
deadline of 28 September 2021, allowing everyone to
be removed from Residents, Emergency, Bulk SMS,
and Gone Away Lists. These lists have not been
shared since the POPI Act was enforced. Most of the
lists in question are needed for the dailies at Oasis
and we rely on them, especially for proper access
control purposes. We hope to share the updated lists
with the rest of Oasis soon.
BULK SMS FUNCTION
Oasis’ Bulk SMS function works exceptionally well in
keeping Residents informed timeously about urgent
matters, especially if the power is off and PCs can’t be
accessed to check updates. However, only one person
per apartment can be loaded. If you are not part of
this group and want to be part of it, please advise.

BY WILLIAM MCMURTRIE

KEYS
Residents leaving keys at the Concierge desks for
domestic helpers or contractors, please be reminded
that you do so at your own risk and that we are not in
favour of this practice. The same applies to access
cards. These are intended for Residents living at Oasis
only and not for outsiders or caregivers who don’t
reside here. We have protocols in place at Oasis, and
visitors need to conform to our requirements. If we
view someone as unauthorized, that access card will
be canceled.
VACCINATIONS
The end of the year is upon us, and people are keen
to see their families. Being vaccinated gives us the
confidence to move around, but we can still get
COVID-19 and spread it to others. So please continue
with the basic protocols such as wearing masks and
sanitizing and social distancing where possible.
The Oasis Team is growing all around, and we will
continue doing our best to be of good service to all.
Welcome to all the newbies, and we wish them well.
Keep Well and Keep Safe.
Best Regards, William

from the manager's desk continued
indicated on the Statistics table those Residents of
whom we are uncertain as well as carers and
domestics employed directly by the Residents and
whose status is unknown to us. To ensure safety for
all in the Resort, we will be holding an anonymous
survey for Residents to establish at what percentage
of vaccinations we truly are; and will also be asking
Residents to encourage their staff to have the
vaccinations. This may become essential to obtaining

entry to the Resort in the future and to shared
common areas in the Resort. Although many have
been vaccinated, we do want to take it a step further
for all our safety, so we are requesting your support
and co-operation in this regard.
Have a wonderful October,
everyone!

Sharon Loynes

RESIDENTS' LETTERS & VACCINATION RATES

RESIDENTS' LETTERS

we love hearing from you
THANK YOU
Thank you, dear William. The new bulk
SMS's is fantastic! It showed it yesterday
with the power outage! I hope that
diminishes the hundreds of calls you
receive in cases like this. (I know George
called twice, sorry). One tends to check the
phone more often than email!
I hardly come to my email during the day
(exceptions like now are always there of
course). Thanks again.
Big hug with love, Ani Schneider
APPRECIATION
I'd like to thank the staff for the SMS's sent to
us all to keep us informed about the electricity
breakdown.
Much appreciated, Marcia Raymond, PG 610

WOMEN'S DAY THANK YOU
Dear Sharon
Please extend my thanks to you and all the others
that were part of making the Women's Day lunch
such a joyful occasion. It was beautifully set out with
the decor really pretty and the luncheon delicious.
The music was just right not too loud and music that
we all recognised that invited us to dance. Service as
usual was slick even under difficult conditions and
the function room even came alive.
Kind regards, Rose Watson

A PINCH OF SALT

a pinch of salt .
The beginning of Spring marks the
end of a cold, wet winter and
heralds the coming summer. It's
the season of rebirth, joy and love
and Life with capital L. It awakens
nature from her deep slumber so
that Earth abounds with new life.
It brings a happy spring and a
juicy joy to the air after the
lassitude of winter.
With spring outside our office
window showing me bright new
green leaves, glorious flowers (the
Clivias outside are gorgeous) and
delightful blossoms on the fruit
trees, it is hard not to realise how
vitally important colour is in our
lives.
The psychology of colour is
powerful. Think: What colour
makes you happy? What colour
brings out your eyes? What colour
appeals enough to you that you
painted them inside your home?
What colour did you choose for
your car? Or for your hair? Colour
is a power that directly influences
the soul.
How many of you are still
colouring in as adults? I tried it a
few years ago when Linda brought
me an adult colouring book and a
set of pencils. The idea is that
after a day of stressful work, it can
still a restless mind into a state of
meditation, creating mindfulness
and quietness. I tried … and I tried
… and I tried again, but even
though I loved the colours and the
designs, I was just too busy
thinking of what else I could be
doing – so I am afraid I was a lost
cause. And yet I remember one of
my favourite things: the smell of
wax crayons and lying on the
carpet in the afternoon sun in our
‘sonkamer’ like it was yesterday when I used the crayons, they

filled in a shape in an instant with
bright colour. If I pressed too
hard, then the crayon snapped.
Never mind, I just peeled off the
paper and used the blunt end to
carry on colouring.
If spring is colouring our world
with new beginnings, so too is
the Coffee Shop at Oasis being
transformed from a rather dark
section in the Clubhouse to one
of colour, lightness, and
brightness. It has been such a
pleasure and an honour during
the past two months to witness
this renewal.
Sharon mentioned to me once
that she is very much a
‘destination’ person, whereas I
just absolutely adore the journey.
And this journey, especially, has
been like watching a butterfly
emerging from its chrysalis.
The small kitchen we are in and
have made to stretch around us
all like a tight, skinny-fit jersey
has become a norm that we can’t
wait to burst out of. However,
despite the constraints, I must
say that the food has blossomed
with its special fragrance in this
small space. The couple of
functions we have done have
seen us being very creative
space-wise, and the most recent
Braai Day with our new braais
proved to be such a success. Best
of all, you, the Residents, have
been very supportive and so
appreciative of the little we do for
you.
When I walk through the old/new
kitchen, I marvel at what can be
done with an extra bit of space
here and there and some
creative design. I even have an
office in the kitchen now!!
Apart from a new office, the one

BY LYNN MACDONALD

new item of equipment that
we are getting is a pizza oven!
Did you know that there was
an oven goddess in ancient
Rome? Her name was Fornax.
Well, on the new menu, we
hope to make Fornax proud
with our pizza offering, where
the flavour will change daily.
In anticipation of much cheesy
goodness to come, why don’t
you try out an easy, never fail
version of pizza, and one we
make for a quick Sunday
dinner when you just want a
snack – the baguette pizza:

Slice a baguette lengthwise.
Toast until light brown. Spread
1 to 2 tablespoon tomato
sauce (Woolies has a great
tomato and basil sauce in a
bottle) on each slice; top with
as much shredded mozzarella
as you like – or mix cheddar
and mozzarella. Sprinkle with
oregano and garlic. Bake
under your grill for 5 to 8
minutes, depending on how
you want your cheese. Take
out of the oven and drizzle it
with a bit of olive oil, tear up a
few basil leaves to sprinkle
over and crunch down.
Can't you taste that bubbly
cheese already?
Blue Skies, Lynn

STAFFING AROUND

Staffing Around

ABDON BANZA MUKALA

BY ANDRE VAN WYK

I was born in a family of eight siblings in D.R. Congo and grew up in Lubumbashi,
ABDON BANZA MUKALA
where I completed my Matric. Afterwards, I studied nursing and theology. I have
worked as a teacher in a primary school, as a male nurse in different clinics and
hospitals and served the Lord in the church in various departments.
When I completed my three-year programme of theology, I applied at the AllAfrica Bible College in South Africa for my Masters. After being admitted and
provided with a bursary for two years to start in January 2000, I failed to arrive in
South Africa by the cut-off date due to my financial situation. Finally, in 2007 I
arrived in South Africa. I called the College to inform them that I was in South
Africa, and they enquired where exactly I was and when I responded: “Cape
Town”, they told me that I was far away from their location in Durban. They
apparently had already closed the doors to their Cape Town branch. It was then
that I decided to remain in Cape Town and look for a means of survival.
Two months later, I got a job in a company called World of Windows under a subcontractor. We were fixing and fitting doors and windows in aluminium.
Afterwards, I moved to another company called Pro-aluminium doing similar
work. I worked in the factory where I learnt to work with different tools such as
drills, grinders, routers etc.
During this time, my wife and kids were still in D.R. Congo. To support them back
home and myself here, I had to work hard and got a second job working as a
bouncer at a nightclub called Tiger-Tiger in Claremont. I worked like this for one
year and six months. Then, finally, my family joined me. However, it became
difficult to continue with two jobs, which kept me away from my family for most
of the time. They needed time with me after a long period of separation.
Then with ambitions to further my studies, I stopped my day job and held on to
the night job. I completed various courses, including homecare and computer
literacy, and recently completed my level 1 and level 2 electrical courses.
In 2012, a perchance meeting with a relative of the then General Manager led me
to work at Oasis. I enjoy working at Oasis, and I am learning more about where
I am going as a young man.
Each of the Residents we look after has had a rich, fulfilling
life, and I have a lot of respect for them. When I converse
with or assist a Resident, I sometimes say to them, “We are
coming where you are.” I remember when I first started at
Oasis, the Residents asked my name, and I said “Abdon”
- the response was, “What a funny name; I never heard of it;
what is the meaning of it?”
I remember, especially if memory serves me correctly, the
late Ms Miller of Palm Grove. My name is taken from the
Book of Judges and Chronicles in the Bible.
I have worked many places; however, my last stop is the
ministry where I will be embracing all people as the Lord
says: “Come to me all of you who are tired
from carrying heavy loads, and I will give
you rest.”
In conclusion, I would like to thank
the Management, the Trustees,
the Residents, and all of my
colleagues and Oasis employees,
for allowing me to serve you.
Thank you.

"With ambitions to
further my studies,
I completed various
courses, including
homecare and
computer literacy,
and recently
completed my level 1
and level 2 electrical
courses."

let's
play
sudoku
Click to open its
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It's easy to play Sudoku. Simply fill every column, row and
3x3 box so they contain every number between 1 and 9.

SERVING YOU – SECURING YOU

Serving You,
Securing You.
BY ANDRE VAN WYK

We are gearing up for the festive
season, and I hope it will be a
departure from the stark holiday
period of last year. During this
time of friends, family and
festivity, our focus tends to drift
towards all things “lekker”.
Unfortunately, regardless of rain
or shine, accidents will happen,
and therefore, in this edition, I
have Included the Fire Evacuation
Plan.
You will find the Evacuation Site
Plan Diagrams located on every
floor in the passage. When you
are able, please take the time to
get familiar with these plans, as
they clearly mark the fastest
route to exit the building in case
of an emergency.
FIRE EVACUATION PLAN:
1. When the building alarm
sounds, do not run but calmly
make your way to the closest
fire escape stairway;
2. You will find the fire escape at
the end of each floor passage;
3. If you cannot make your way
down the stairs, please use
the fire phone located in the
stairway and the lift lobby
area of every floor. Lift the
handset, and it will connect
you to the front desk
concierge, who will send
assistance to your location;
4. Upon exiting the building,
please make your way to the
closest assembly point. You
will find the assembly point
indicated on the Evacuation
Site Plan;
5. For roll call once at the
assembly point, report to the
Fire Marshal, who is visible by
his/her reflector vest and
hard hat.

RECEIPT OF DELIVERIES
The Concierge will always try
and assist with ensuring that
the parcel finds its way to the
intended recipient when a
delivery arrives in a Resident’s

absence. However, we are unable
to accept goods that require
refrigeration. Please ensure that
you are available to receive your
perishable goods or make
alternative arrangements.
REMINDER
Other than the emergency
internal number 1008, which
gives you access to a Care Centre
Nurse, your panic button is
another valuable tool that grants
you access to 24/7 365 days year
assistance. Once the panic
button is activated, a concierge
will respond and provide help or
alert the medical team on your
behalf, contingent on the
situation. Therefore, please test
your panic button at your earliest
convenience. You can do so by
asking your Concierge to assist in
this regard and inform the Oasis
Resort office if your button is not
functioning as it should.
IN CONCLUSION
Change is one of the few
constants in life, and the
Concierge Team has evolved in
many ways over the last year; a
few of the familiar faces have
been replaced by not-so-familiar
ones. We have improved
infrastructure and tailored
existing protocols, and we will
continue to work towards
eliminating inefficiencies. Our
focus is to continue this journey
with you.
“When we step forward looking
backwards, we generally crash
into things”
– Dr Robert Long
Take care and Be Safe.

CARE CENTRE AND PRIMARY HEALTH CARE CORNER

Care Centre and Primary Health Care Corner
BY SR HESTER FORTUIN

This month’s article has been submitted by our
Care Centre Occupational Therapist, Anisha
Adams. Anisha joined the Oasis Care Centre
Team in October 2020, having previously
worked at Highlands House. Anisha focuses on
providing each and every Care Centre Resident
with the best quality of life possible, according
to their abilities and interests. To this end,
Anisha draws up a weekly Activity Program
across all the phases of care, i.e. Assisted Living,
Alzheimer’s/Dementia and Frail Care, aimed at
stimulating the Residents with a variety of
events and activities. Anisha involves staff and
Residents in arranging and making this all
happen, and she is also assisted by OT students
who spend a few weeks at a time with us for on
the job training. Anisha also monitors the
progress of all the Residents and suggests
possible interventions when necessary.

compared to age-related forgetfulness, where
one would be able to recall such information
later. Memory can affect many tasks in a
person’s daily life. For example, one may forget
an appointment or forget all the steps in a
familiar recipe. It could also be forgetting where
items are placed and then accusing others of
stealing them. Short term memory loss is the
most common, and while the person may forget
what they did yesterday, they may recall events
from years ago.
Disorientation is another sign, and this involves
the person becoming confused about time and
place, most commonly. This may present as
losing track of dates and seasons, and the
person may lose their way, even to familiar
places. They may forget where they are and how
they got there. Of course, this is concerning if
they are alone and cannot make their way back
home.
Language Abilities may be affected. For
example, the affected person may forget simple
words and try to compromise with descriptive
language such as, for example, “a hand clock”
instead of a watch or perhaps “that thing that
shows the time”. In addition, one may find that
they have difficulty following or joining a
conversation, which affects their ability in social
environments and often leads to them
withdrawing themselves.
Impaired Judgement is also an indicator. This
may present as poor decision-making due to a
lack of insight into what is appropriate. For
example, wearing summer clothes in winter or
thinking it is okay to urinate in places other than
a toilet.

The early signs of Dementia are often subtle and
quite vague so that they may be overlooked.
However, family members usually notice small
changes in how the person functions and/or
conducts themself.

There are other symptoms, but these seem to be
more obvious ones and are more easily noticed in
activities of daily living. A person experiencing some
of these symptoms may also be aware of these
subtle changes and may lose their confidence,
leading to them withdrawing and isolating
themselves. Sometimes aggressive behaviour due to
frustration might also be observed. Due to an
inability to cope with certain tasks, they might
choose to not participate in activities that previously
gave them meaning and pleasure.

The signs of dementia vary from person to
person, but some common symptoms manifest
early on:
Memory Loss is the most obvious sign. This
differs from normal age-related
forgetfulness in that a person forgets things
and cannot recall the information at all,

This can all be very upsetting and confusing for
family members and caregivers, especially in these
initial stages, and if no firm diagnosis has been
made. Families and carers need to consider the
person’s safety and general wellbeing at all times.
A good approach for families is to reassure the
person, provide support with tasks, avoid leaving

The early signs of Dementia

NEWS FROM THE SALES OFFICE

News from the Sales Office

WITH REGARDS FROM CINDY SHEARD, LORENDA GERRYTS & LINDA BUTLER

We recently ran the first of our
‘features’ on the Agent’s Team,
with Cindy having been the first to
share some insights into her life
outside of the Oasis Sales Office.
This month the focus is on Linda
Butler.
Linda is married to Mark, who is
an Investment Manager and
Financial Adviser. They have two
grown-up daughters and a son.
Sandi and her husband Ryan live
in Cape Town. Jen and her
husband Marcel live in
Gothenburg, Sweden. Andrew is
working in the yachting world and
travels between Cape Town and
Europe.
Linda has always been keen on
sport, and these days, she fits in
as much sporting activity as
possible when not at the Oasis
Sales Office or her home office
desk. Linda enjoys early morning
hikes in the Newlands Forest with
a group of ladies called ‘The Walky
Talkers’ - but she does not share
their ‘talk’ with us! Linda plays
ladies and mixed doubles tennis
twice a week, but her main sport
has always been golf.

After playing competitively for
many years, Linda stopped due to
family commitments and started
to work at Oasis in 2009. More
recently, she has been getting
back onto the golf course more
regularly and thoroughly enjoys
the camaraderie, the outdoors
and the challenge that golf
provides. Linda says, “One must
always maintain a sense of humour
on a golf course no matter where
that little white ball goes, and with
life in general, it is so often best to
keep seeing that glass half full too”.
We may add that Linda hits the
golf ball far and is still a very able
golfer, but she is too modest to
admit that.
Linda urges all Oasis residents to
get out into the beautiful Oasis
gardens and keep moving,
especially as Spring slowly brings
warmer days.
On the subject of Spring,
following on a successful focus
particularly on Palm Grove and
recent sales in that block, and
over and above our commitment
to all the blocks, of course, we are
turning some special attention to

“One must always maintain a
sense of humour on a golf
course no matter where that
little white ball goes, and with
life in general, it is so often
best to keep seeing that glass
half full too”.
Palm Springs in our September
paid adverts on Social Media and
for the early October Cape Jewish
Chronicle. Our theme is that now
is the time to spring into action
with a number of ‘Spring Specials’
available for sale in this block and
with a Spring garden on its
doorstep.
Happy Spring, and best wishes
and good health to you all!
Cindy, Linda, Lorenda

care centre and primary health care corner continued
them alone, be patient when they are trying to
express themselves and most importantly,
validate their feelings, e.g. telling someone you
can see that they are frustrated and speak to
them slowly and with simple instructions.
Another way to assist is to provide cues for
functioning in their daily lives – this may be in
the form of calendars, orientation boards and
reminder notepads. It is important to not set the
person up for failure, knowing that they struggle
in particular areas – for example, by asking
questions such as, “What did you do yesterday?”
knowing they cannot recall this.
If you suspect that a family member is showing
signs of Dementia, contact your GP for input
and possible specialist referral, and educate
yourself as much as possible about symptoms,

behaviours and how best to interact with them.
This is vital in maintaining good relationships and
ensuring the quality of life for those struggling with
this disease.
You will also experience a kaleidoscope of emotions
such as loss, frustration, guilt, anger and
helplessness. Please know that this is normal and
that you need to also look after your well-being by
getting all the support, advice and assistance you
can.
With bests wishes to you all and hoping to see you
enjoying the Spring weather and being as active as
you can!
References:
www.alz.org/alzheimers-dementia/10_signs
www.dementiasa.org
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It was a colourful and fresh affair at our SPRING
DAY LUNCHEON held in the Function Room.

CENTURY CITY

Century
City
News

INTAKA ISLAND FULL MOON HIKE
20 October at 6.30 pm
Join us for a1-hour guided tour
through this spectacular wetlands
and watch the city go into
hibernation, while the Island comes
alive with the sights, sounds and
smells of nature.

CENTURY CITY NATURAL
GOODS MARKET
31 October at 9 am to 2 pm
Gifts made with love and care,
fantastic food, draft & craft beer,
organic wine & bubbly, pink G&T’s,
cider, ice-cold drinks, gorgeous
crafts, and great entertainment for
small people, and big ones too, are
the trademark of the Century City
Natural Goods Market. Bring the
family, and finish off the weekend by
unwinding on the lawns of Central
Park.
All Covid-19 regulations apply.

CENTURY CITY
REMAINS TOPS!

Century City, Cape Town’s largest centrally managed mixed-use
precinct and smart city, remains tops according to its residents and
businesses. The results of the recently completed biennial Service
Improvement Survey indicate that 90% of people experience Century
City overall as good and excellent. This result is a slight increase from
an 84% overall favourable vote in 2019 and has remained consistently
high since the survey was first held in 2006. An ongoing trend shows
that 70% of respondents believe that safety and security is their top
priority, followed by infrastructure maintenance and management, and
traffic management and public transport.
Chris Blackshaw, CEO of Century City Property Owners’ Association
(CCPOA), who manages the precinct says that this survey forms part of
the strategic planning process. “The biennial survey not only informs our
business planning and budget process, but it’s vital that we check whether
our internal assessment correlates with owner and stakeholder perceptions
and that we build a relationship with our owners and stakeholders.”
“We are very pleased to learn that not only are our stakeholders
consistently happy with our performance but that our results have
increased to a 90% overall satisfaction level. This bodes very well for
investors who are considering where to establish their businesses and
where to invest in residential property.”
The Covid-19 pandemic has had a significant impact on the number of
visitors to Intaka Island, which had to close for five months during the
initial lockdown period. In addition, school groups which usually make
up the largest volume of visitors to Intaka Island, are only now starting
to return. Regardless, the CCPOA’s environmental teams have been
busy throughout, upgrading, clearing out, and preparing for when
visitor groups return.
“Our social and sporting events, which are typically very popular in Century
City, have also been impacted over the last year. We have not been able to
host many of our events and we look forward to the return of more
activities, albeit in a somewhat different format.” says Blackshaw.
“With a staff complement of just over a hundred, who live and breathe
Century City – we love where we work and what we do, which shows in the
level of service that we maintain. There are always challenges to overcome,
but we tackle these with can-do attitudes and pride in what we achieve”.
Century City leads the way on many fronts and with the launch of its
smart city campaign in April 2021, cemented itself as Cape Town’s
foremost precinct to live, work and visit. The smart city launch included
a new Century City app, which aims to connect the CCPOA with all
stakeholders. Blackshaw concludes, “The Service Improvement Survey
generally correlates with our own service evaluation and again underlines
the importance of security, traffic management, cleaning, infrastructure
maintenance, landscaping, and our unique natural environment. We will
continue to strive for excellence, with a special focus on the areas where we
can improve on.”

For Century City info phone 021 552 6889 or go to www.centurycity.co.za
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